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1. Introduction 

All verified trademark records in the Trademark Clearinghouse are registered for a certain 

duration of time. If the trademark registration has expired, the Trademark Holder or Trademark 

Agent will receive 3 e-mail notifications: 

• First notification 60 days before the expiration date; 

• Second notification 30 days before the expiration date;  

• Final notification 10 days after the expiration date.  

Please note that if you are using the API, the aforementioned notifications will be retrievable via 

polling. 

The trademark record renewal will give the Trademark Agent or Trademark Holder the option to 

extend the registration for 1, 3 or 5 years. 
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2. How to renew a trademark record  

2.1. Step 1: Select your trademark record 

From the “Mark Overview” page, select the trademark record you would like to renew. Note that 

trademark records can be renewed as from 1 year before their expiry date in the Trademark 

Clearinghouse. 

 

 

 

2.2. Step 2: Choose protection duration 

Select the period for which would like to extend the protection duration and click “Please 

proceed for payment”. 
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2.3. Step 3: Review your order 

After submitting your trademark record and if less than 10 trademark records have been 

recorded, you will be redirected to the ”Review Order” page. 

 

 

Trademark records added will be listed with the name and the duration of the registration in the 

Trademark Clearinghouse.  

On this page, you will be able to:  

- Delete specific trademark records from the order page by clicking on the bin icon (A);  

- Update the duration for each trademark record by selecting 1, 3 or 5 years (B); 

- Add another trademark record to your basket (”Add other mark record”) (C); 

- Finalize your order (”Submit all for checkout”) (D). 

Once you click on a trademark name you will be redirected to the details of your trademark 

record, which you can still update (by clicking on ”Edit”). If you wish to edit some trademark 

details, please note that you need to accept again the Terms and Conditions at the bottom of 

your page and that you have to click on ”Update” at the bottom of your page to save your 

modifications. Then you need to click on ”Review” in the top-right corner of your page to go to 

the ”Review Order” page. 

As mentioned above, the duration of the trademark record registration can be changed and 

updated. By clicking on the arrow next to ”New registration for”, a dropdown list will be available, 

in which you can choose the duration you would like to have the trademark record registered 

with the Trademark Clearinghouse. After choosing the duration, the changes will be registered in 

the order page.  

A 

B 

C 

D 
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The duration of trademark records in the Trademark Clearinghouse can be of 1, 3 or 5 years. 

 

2.4. Step 4: Payment trademark agent or holder with prepayment 

When you have reviewed the trademark records in the “Review Order” page the trademark 

records can be ordered by clicking on the “Submit all for checkout” button.  

 

You will be redirected to the ”Your Order” page and will see a list of all the trademark records 

with their respective durations, prices, labels and variations as shown in the image below. 
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The price per trademark record is given VAT excluded. The total is displayed at the end of the list 

with and without VAT depending on the jurisdiction.  

You can confirm and pay the ordered trademark records by clicking on “Pay prepaid”1.  

The amount will be withdrawn from the prepaid credits. Please note that if you do not have a 

sufficient amount in your prepaid account, a message “Not enough credits remaining: …” will be 

displayed. 

 

 

 

 

 

 

 

 

 

1 At this stage, the order can also be reset by clicking on the ”Reset Order” button. All previously added Trademark 
records will remain available in the “Review Order” page for later ordering. 
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2.5. Payment as a trademark holder 

As Trademark Holder paying with credit card you can only submit one trademark record at a time.  

Once the submission completed, you will be redirected to the “Your Order” page where the 

trademark record with its respective duration, price, labels and variations will be displayed. The 

price is given VAT excluded. At the end of the table, the total sum is given with and without VAT.  

 

At any time and if you would like to navigate to another page, you can go back to your basket by 

clicking on the “Proceed to checkout” button on the “Mark Overview” page (see below).  

 

You can confirm and pay the ordered trademark records by clicking on “Pay with credit card”2.  

 

 

2 At this stage, the order can also be reset by clicking on the ”Reset order” button. All previously added trademark 
records will remain available in the Review Order page for later ordering. 



 

V1.2 – 30/09/2020 How to renew a trademark record p 9 

You will be redirected to the website of Ogone to finalize the payment process and pay with your 

credit card (VISA, MasterCard or American Express). 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


